
	+ Every facility is encouraged to  
attend at least one tabletop exercise. 

	+ There is no limit to the number of  
attendees, but we ask that your staff  
be located in one area during the exercise.

	+ All attendees should have your facility’s emergency 
management plan to use during the exercise.

	+ Completion of the tabletop will include an  
after-action report and improvement plan  
for your facility. 

Virtual Tabletop 
Exercises 
Presented in the 
afternoon on all three 
conference days. 

Separate registration  
required for each  
tabletop exercise.

2020 MAP Virtual  
Education Conference

FOR CONNECTICUT + MASSACHUSETTS + RHODE ISLAND

SAVE THE DATES FOR THE

October 6-8, 2020 
VIA WEBEX

2020 MAP Virtual  
Education Conference

MutualAidPlan.org

Register Today! 
A single registration gives you access to all three  

2020 MAP Virtual Education Conference Webex sessions.

TUESDAY, OCTOBER 6 +  WEDNESDAY, OCTOBER 7 + THURSDAY, OCTOBER 8

10:00 - 10:30 AM ( + 10 Minute Q&A )

A Healthcare Provider’s  
Perspective of COVID-19
SPEAKER 
Khatchik Ohannessian, Physical Therapist, caregiver’s 
experience surviving COVID-19  

10:40 - 11:10 AM  ( + 10 Minute Q&A )

Point Prevalence Testing, Successes  
and Challenges of Cohorting 
SPEAKER  
Vivian Leung, MD, Healthcare-Associated Infections  
& Antimicrobial Resistance Program Coordinator,  
Connecticut Department of Public Health

11:20 - 11:50 AM ( + 10 Minute Q&A )

Mental Health Support for Staff
SPEAKER 
Anne Balboni, Psy. D, Rhode Island Critical Incident  
Stress Management TEAM, Inc.

DAY 1

Tuesday, October 6, 2020

1:30 - 3:30 PM 

Virtual Tabletop Exercise 
	+ Every facility is encouraged to participate  

in at least one exercise. 
	+ Registered facilities will receive a confirmation  

and link to the exercise.

Click Here to Register Your Facility for the October 6th Virtual Tabletop Exercise

Click Here to Register Your Facility for the October 7th Virtual Tabletop Exercise

Click Here to Register Your Facility for the October 8th Virtual Tabletop Exercise

DAY 2

Wednesday, October 7, 2020

10:00 - 10:30 AM ( + 10 Minute Q&A )

Developing an Effective Staffing Plan
SPEAKER 
Eric Sheehan, J.D., ACHE, Acting Superintendent,  
Soldiers’ Home in Chelsea 

10:40 - 11:10 AM ( + 10 Minute Q&A )

Developing an Effective  
Media Relations Plan
SPEAKER  
Tony Berry, Senior Director of Media and Public  
Relations for UMass Memorial Health Care

11:20 - 11:50 AM ( + 10 Minute Q&A ) 

Developing Valuable After-Action Reports 
+ Preparing for What’s Coming Next 
SPEAKER 
Roger Glick, MA, MBA, CEM, FACHE,  
Fire & Emergency Management Consultant,  
RPA, a Jensen Hughes Company

Click Here to Register for the  
2020 MAP Virtual Education Conference

1:30 - 3:30 PM 

Virtual Tabletop Exercise 
	+ Every facility is encouraged to participate  

in at least one exercise. 
	+ Registered facilities will receive a confirmation  

and link to the exercise.

1:30 - 3:30 PM 

Virtual Tabletop Exercise 
	+ Every facility is encouraged to participate  

in at least one exercise. 
	+ Registered facilities will receive a confirmation  

and link to the exercise.

DAY 3

Thursday, October 8, 2020

10:00 - 10:45 AM ( + 15 Minute Q&A )

Protecting Your Staff and  
Building During Civil Unrest
SPEAKER 
Chad McGinty, Senior Director, Hillard Heintze,  
a Jensen Hughes Company

11:00 - 11:45 AM  ( + 15 Minute Q&A ) 

Cyber Security 101: How to  
Protect Your Facilities Data
SPEAKER 
Keith Dowler, CapitalOne, Business  
Continuity Manager, Cybersecurity

Click Here to Register for the  
2020 MAP Virtual Education Conference

RPA, a Jensen Hughes Company
500 CrossKeys Office Park
Fairport, New York 14450

https://docs.google.com/forms/d/e/1FAIpQLScX-bq3VhbLfzwpIKohpoIOpT0ovgvhB67L-VcGxI2MWrGRdQ/viewform?usp=pp_url
https://docs.google.com/forms/d/e/1FAIpQLScSzlV6MPBUeNm_4504JsGsfD2JSMRNkGpZRbe33bxf-vactw/viewform?usp=pp_url
https://docs.google.com/forms/d/e/1FAIpQLSfcDiqkR9gKw9RkTT5g5a3UGz903FtIEPVMGV9J5gjB7DqGCA/viewform?usp=pp_url
https://events.r20.constantcontact.com/register/eventReg?oeidk=a07eh9yyermde55b1b0&oseq=&c=&ch=
https://events.r20.constantcontact.com/register/eventReg?oeidk=a07eh9yyermde55b1b0&oseq=&c=&ch=

